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Extraction of factors obtained through impression evaluation experiment of reviews posted at EC sites
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Abstract The widespread of the Internet has realized electronic commerce (EC) site that enables us to make purchases online and is used by a lot
of people throughout the world. In order to avoid a mismatch between user and products, on EC sites, users can write a review on the product they
purchased. Other users can then assess the review as helpful if the comment is found satisfactory. These functions play a vital role in helping users
refer to the review of the commodity and make decisions whether to buy it. Nevertheless, with more users and items flooded on EC sites, the issues
of mismatches are becoming conspicuous. Meanwhile, there would be a method to introduce a questioner to respondents who would likely be
expected to appropriately answer the question at Question and Answer (Q&A) community. Therefore, this methodology using Q&A statements
could be extensive to the reviews on products of EC sites so that the mismatches between users and commodities could be avoided. Therefore, this
paper reports the analysis result of extracting the impression from the review contents posted at EC sites. As a result of the factors analysis applied
to the experimental results, eight factors are obtained. This result has revealed that the approach of extracting impressions from the statements can

be applicable to the review statements of EC sites as well.
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