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Considerations about how satisfaction with individual items and exchange rates affect overall satisfaction among foreign visitors to Tokyo
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Abstract  This study investigates factors influencing overall satisfaction of foreign tourists to Tokyo in 2022, amid COVID-19 recovery and signif-
icant yen depreciation. Despite the pandemic's impact, inbound travel began to recover in mid-2022, aided by eased border restrictions and a weaker
yen, making Japan more affordable. The research explores whether exchange rates or satisfactions by item affect satisfaction. Results from regression
analyses show that satisfaction with food, sightseeing, transportation, and currency exchange significantly impacts overall satisfaction. However,
relative exchange rates do not have a direct effect. Notably, transportation satisfaction contributed most to overall contentment, highlighting Japan’s
technological and safety advantages. The findings suggest that while yen depreciation influenced travel decisions beforehand, it did not directly
enhance satisfaction after the visit. Future research should focus on how specific experience factors, especially transportation, can further increase
tourist satisfaction and promote tourism growth.
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