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In recent years design thinking has gained legitimacy and popularity as a process for developing design
and business to solve problems. Design thinking typically shares a couple of basic principles: namely
human-centered, empathizing, prototyping, and testing. Although in many cases design thinking has
proved itself valuable in both fostering creative culture and in generating and testing ideas, its ability to
instantly enable anyone to solve problems creatively as advertised has been debunked. In this course,
we investigate design thinking, but it also leaves space to critically reconsider and improve its principles.

B89 - JHu)

This course aims to simultaneously enrich and question students' understanding of the creative process
of design. The course is half theoretical and half practical: students study, review, criticize, perform, and
modify design thinking throughout the course. This course aims to educate designers and non-designers
altogether, for the reason that design thinking is essentially intended as an anti-designerly way of
designing. As we re-think design thinking, we certainly do not take design thinking as a norm: we rather
stay neutral on the subject by covering both sides of the story. Little is known that design thinking is
vastly misinterpreted and evangelized as a useful solution that anyone can apply to any kind of wicked
problem. The fifteen-class course aims to first learn what design thinking is; how it is advertised and
how the advertisement is criticized; how it is beneficial; why it is so popular now; where it stands on the
timeline of the transition of design theories and practices; and where it is heading with challenges it
faces. The students then quickly share their thoughts on these topics in turn. The sixth class is to
present the process and the outcomes of design thinking practice. The final class is to present their own
reconstruction of design thinking.

HIERAL
(FRAEZAT)

Non-designers are welcomed. The slide deck is mainly in English; the lecture part and the discussion
part depend on the preferences of the participants.

HERR

HAELERR

Being able to modify design thinking to their design process that fits their way of thinking in general

REZEBRR

Understanding the existing works of literature in design thinking (i.e., Nigel Cross, IDEO, etc...)

FZRE e 51 - HER

i - MEESRE

EE (RAm) O Lecture is open to discussion and questions at any time.

x| RE - EE (@A) O Students present their point of view on each of the subjects of
[i:1] the lecture. Subsequently, students critique the others' points
=2 of view.

% | 2888 WL O Students perform design thinking by themselves in a group.
The group then present their process and outcomes.

T oAt O Be collaborative. Question everything: question the slide deck,
question the other students' presentations and question your

claims.

BENDFE

Reviewing reference literature. Major presentations (#6 and #15) need preparation out of lecture time.

BEORNE

Following an introductory class (#1), three classes are dedicated to learn (#2-3) and criticize (#4)
design thinking. We then briefly perform a simplified version of design thinking in pair (#5) and then
present (#6). In the following three classes we exemplify the limits and the challenges design thinking is
currently facing (#7-8) and then discuss how one may define good and bad designs (#9). The rest of
the classes are dedicated to investigating design thinking beyond its current state (#10-14). In the final
class, students present their point of view and how one might improve design thinking in their way
(#15).
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510

Introduction. Introduction to the course, what this course is and what it is not.
Presentation of my works and experience. Vote on the main language to be used. How
the grades are evaluated. Introduction of the students.

pafil

521

Basics of design thinking (1 of 2). Step by step, general introduction to design
thinking. No presentations.

pafil

30

Basics of design thinking (2 of 2). A bit more specific details on each steps.
Presentation: personal fit for the idea of design thinking in terms of one's career and
profession.

pafil

40

Current criticisms on design thinking. How it is advertised, how it is harmful, what it
actually can achieve and what it hasn't been able to. Presentation: students' critical
view on design thinking. Defend and criticize design thinking.

pafil

550

Practice design thinking (1 of 2). Students make a pair. A student provides their daily
annoyance. The partner student empathizes, frames and defines problems, and
generates ideas. The partner does the same for the other. Presentation: the defined
problem, hypothesis, and their ideas on its solution. No presentations. Homework:
prototype the idea.

pafil

60

Present the outcomes. Feedbacks from the partner. Critique from both the lecturer and
the other students follow. Working prototypes and/or another iteration of refining the
design is a plus.

pafil

570

Human-centered design and design thinking. Basics of HCD and the relationships with
modern marketing are discussed. Usability, sustainability, and other ethical cores of
design thinking are introduced. Presentation: name and redesign a non-HCD design.
An assumption on what's inhibiting.

pafil

£ 81

Extended HCD, but not too extended. Abuse of questionable HCD, issues on addictive
designs, and contradicting ethics and demands other than human-centeredness are
introduced. Presentation: prepare for the next open discussion.

pafil

59m

Open discussion on the conflicting standpoints presented in the last class between
students. Students' point of view on what 'good' design and 'bad' design should be
defined as, and which 'goodness' should supersede another.

pafil

510 @

Personality. I argue that design thinking requires a certain set of personal traits.
Findings from personality psychology and their relationships to design thinking are
discussed. Presentation: students evaluate their personalities and reflect on whether
they are qualified to become a design thinker.

pafil

% 110E

Next-gen design thinking. Design thinking lookalikes are introduced. How they have
evolved, and their differences. Since the popularization of design thinking, a handful of
alternatives and refinements are proposed. Design thinking as a quasi-scientific
method.

pafil

512 [0

Designs worth dying for. The basic ideas of memetics and cultural evolution are
introduced. The lecturer's design-centered point of view, i.e., humans as a resource to
the designs to replicate themselves, is introduced. Design thinking as a conspicuous
display. Findings from evolutionary psychology and conspicuous consumerism are
introduced. Presentation: student's recent conspicuous purchases and what they are
really for. Students' standpoints on design thinking in the light of signaling.

pafil

%13 [

Hype. The difference between classical design and design thinking is discussed. How
design theories evolved is shown. Hype spiral of buzzwords, technologies and their
lifecycles are discussed. Presentation: buzzwords, research trends, and innovations in
the students' field of major are plotted on the hype cycle and how they predict their
future.

pafil

(-




5 14 E

Computational design. How design thinking may get obsolete in the future is
discussed. Statistical ways of improving and testing designs and generative methods
by machine learning are introduced. How they are outperforming the existing human
designers is discussed. Data scientists as the next generation designers. Presentation:
problems that are fit to be solved by computational design methods, and ones that are
not, and the reasonings behind.

pafil

5 15ME

Design rethinking. With the classes, students would have constructed the knowledge
on design thinking, and then destructed by criticizing them from various perspectives.
Now is the turn to reconstruct and to improve it and modify so that it fits their point of
view. Design thinking comes with its limits and challenges: how might we redesign the
process so that it can ever evolve? By doing so, students are asked to combine the
existing design thinking process with ideas and processes proven effective outside the
design field. Implementing and testing the improved version is a huge plus.

pafil

IUBR

There is no final test.

PRAEETA

Major presentations (#6 and especially #15) and open discussion (#9) are given more weight than the
usual small presentations in the other classes.

BRE - Bt

Lecture slide deck available on Google Slides. References available online are linked directly to it.
Students are strongly advised to check these out after the class.

W
it
i
T

Miller, G. (2009) Spent: Sex, Evolution, and Consumer Behavior. Viking Adult
Hustwit G. (2009) Objectified. (Video documentary), Swiss Dots Production
Brown, T. (2009) Change by Design. Harper Business

Maeda, J. (2018) Design in Tech Report. (slide)
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